Attach. 9

TOWN OF SUNSET BEACH

Town Council Agenda Items

Meeting Date: June 4, 2012

Agenda Item Number: 5d

Subject: Public Viewing Email System

Summary of Information:

The Public Viewing Email System implemented by Brunswick County began with the
purchase of a public server, one (1) laptop and significant programing of the county email
system by the County IT Department and ATMC. Incoming emails to all departments are
directly routed to the public viewing computers (unless coded with {private} in the subject
line) and placed in folders by department and staff member name. Outgoing emails coded in
the subject line with {Private} or {Public}are manually sent to the public server daily by all
staff members.

There may be issues with regard to firewalls that protect private emails, and other protected
information, from being accessible that will have to addressed.

The County’s experience has been that the majority of the public computer use is primarily
by the press instead of the general public.
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